
scenario # 702: Migrate an existing CLEC single line UNE loop/port combination customer to another
CLEC UNE loop/port combination.

Scenario Description: Network Configuration:

Migrate an existing CLEC single line
UNE loop/port combination customer to
another CLEe UNE loop/port
combination.

ts:R,- - --- ---- --- --

Supplement X
Errors X
Cancel X

Ustinn X

Test Co
ProvisioninQ X
Normal Volume X
Peak Volume X
EDI X

TAG X

Scenario Characteristics:. S, .............

REQTYPE M

ACT TYPE V
Partial MiQration
Flow-Throuah X
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scenario # 452: A CLEC orders an additional directory listing in support ofa service request from an
existing business loop port combination customer.

Scenario Description: Network Configuration:

A CLEC orders an additional directory
listing in support of a service request
from an existing business loop port
combination customer.

'h,scenaClo ~umm rv: ~ "enaClO (.;.. . ___..__.__. . --- -- _.. _.. .."....."......,.

REQTYPE J ProvisioninQ X Supplement
ACT TYPE R Normal Volume X Errors X
Partial MiQration Peak Volume X Cancel

Flow-Throuah X EDI X Directory ListinQ X

TAG X
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Scenario # 453: A CLEC orders an additional directory listing in support ofa service request from an
existing residential loop port combination customer.

Scenario Description: Network Configuration:

A CLEC orders an additional directory
listing in support of a service request
from an existing residential loop port
combination customer.

Test Co. Ch,s. s,s--_... -- -_......_. . ___ ...__.Jaracte/i,stICS: --- .-- _.. "'.....,.....,,,

REQTYPE J Provisioning X Supplement
ACT TYPE R Normal Volume X Errors X
Partial MiQration Peak Volume X Cancel
Flow-Throuah X EDI X Directorv Listina X

TAG X
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Scenario # 454: An existing CLEC residential loop port combination customer requests a directory listing
change.

Scenario Description: Network Configuration:

An existing CLEC residential loop port
combination customer requests a·
directory listing change.

Test Case Reauirements'Scenario Characteristics'Scenario Summar'".
REQTYPE J Provisionina X Supplement
ACT TYPE R Normal Volume X Errors X
Partial Migration Peak Volume X Cancel

Flow·Throuoh X EDI X Dlrectorv listing X

TAG X
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Scenario # 455: An existing CLEC business loop port combination customer requests a directory listing
change.

Scenario Description: Network Configuration:

An existing CLEe business loop port
combination customer requests a
directory listing change.

Test Case Reauirements'Scenario Characteristics'Scenario Summar".
REQTYPE J Provisioning X Supplement
ACT TYPE R Normal Volume X Errors X
Partial Migration Peak Volume X Cancel
Flow-Throuah X EDI X Directory Listing X

TAG X
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Scenario # 456: An existing CLEC multi-line business customer requests an additional directory listing.

Scenario Description: Network Configuration:

An existing CLEC multi-line business
customer requests an additional
directory listing.

Test Case Reauirements'Scenario Characteristics'Scenario summar'", _L'

REQTYPE J Provisionin~ X Supplement

ACT TYPE R Normal Volume X Errors X
Partial Mi~ration Peak Volume X Cancel
Flow-Throuah X EDI X Dlrectorv listina X

TAG X

3128/2000
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scenario # 457: A CLEC customer with LNP orders a directory listing.

Scenario Description: Network Configuration:

A CLEC customer with LNP orders a
directory listing.

. Ch,s. S,s,,.,,............. -_......_. . ---- --- -- _.. .-_..-- -_.--..,. .-..,. "'..."..... ,.,........ .......~....".

REQTYPE J ProvisloninQ X Supplement
ACT TYPE A Normal Volume X Errors

Partial MiQration Peak Volume X Cancel
Flow-Throuah X EDI X Directory listino X

TAG X

3/28/2000
Directory Listing Scenarios Page B3-455

Georgia ass Evaluation
Master Test Plan
Version 4.1



Scenario # 4511: A CLEC customer with LNP deletes its directory listing.

Scenario Description: Network Configuration:

A CLEC customer with LNP deletes its
directory listing.

Test Case Reauirements·Scenario Characteristics·Scenario Summa,.,·..
REQTYPE J ProvisloninQ X Supplement
ACT TYPE 0 Normal Volume X Errors

Partial MiQratlon Peak Volume X Cancel
Flow-Throuah X EOI X Directory ListinQ X

TAG X
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Maintenance & Repair Scenarios

A. Primary Categories
Maintenance & Repair (M&R) Scenarios were generated by applying BellSouth's ass
electronic ordering business rules and business logic across the following primary
categories:

1. Products and Services The

3. Customer T The
2, Trouble es The

4. Interface T The

Figure B5-/: Maintenance & Repair Scenario Coverage

1. Products and Services

Figure B5-ll lists the individual products covered in the functionality test per the Product
Selection analysis described in Appendix A of this Test. A statistically and functionally
representative sample of resale and UNE trouble test cases, including error conditions,
will be tested at volumes.

Figure B5-l/: Products to be Tested for Maintenance & Repair
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2. Trouble Types

Figure B5-ill describes the types of trouble reports that will be entered into the TAFI and
ECTA interfaces.

2j?}:T~~~:~~iJ{t1f~i~~f~~~~~:f.~:~i~fi~I~iJfI\f~~~~~~ ~~f~;iji~
Dialtone Dialtone trouble includes: inability to originate and/or receive
Problems calls, no dialtone at times, slow dialtone, and dialtone after

dialinll.
Transmission Transmission trouble includes interference or poor sound
Problems quality while od . or receivine: calls.
Feature Feature trouble includes problems with customer's features.
Problems * TAFI can also process service verification requests by comparing

information on the CSR with what is programmed in the switch. including
calling plans. features and PIC. EeTAonJy allows the eLEe to "enter" a
trouble reoort for subseauent manual .

Data Problems Data trouble specifies problems with sending and receiving
data.

Other Other trouble type includes historical reports, information and
non-categorized problems. Physical problems are labeled as
"other" in Fie:ure B5-IV.

Figure B5-m: M&R Trouble Types

3. Customer Type

The Customer Type category addresses only business and residential end users. The Test
excludes government.

4. Interface Type

BellSouth offers two interfaces for CLEC maintenance & repair issues: ECTA and TAFI.
In many cases, both ECTA and TAFI will be tested using the same scenario.

B. Test Case DeJinition (Secondary Requirements)

Additional requirements or variables will be introduced below the test scenario level in
order to define individual test cases. These secondary requirements will address designed
errors (e.g., invalid entries), cancels and repeat troubles. In addition, timing associated
with trouble reports on new installations will vary at the test case level.

Note: TAFI processes non-designed, telephone number based, Plain Old Telephone Service
(POTS). Because unbundled ports and unbundled loop - port combos are handled in the same
manner as a POTS line for maintenance and repair, non-designed UNEs can be entered through
TAFt Unbundled Loops and designed UNEs, on the other hand, will not be entered via TAFt
12/1allQQQ3/28/2000 Georgia ass Evaluation I

Master Test Plan
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Note: ECTA will enter both POTS troubles in LMOS and 'designed' service troubles in
WFA for subsequent manual processing. With the deployment of ECTA Release 5!O
(6/21/99), ECTA will enter non-designed UNE Loop (SL-l) troubles in LMOS.

12/15/1 QQQ3128/2000
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C. Maintenance & Repair Coverage

The following table illustrates coverage of the maintenance & repair scenarios along the four primary categories described above.

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x x x x

x x x x

x x x X
ST In response to CLEC residential I
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x

x

x x

x

x

x

x

x

xx

x

x

x

x

x
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x

x

x

x

x

x

x

Pa""- t;
i

x

x

x

x

x

x

x

x!GLEG reports trouble on UNE analog loop - port
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Icomblnatlon 10 BST In response to CLHC
Identlal customer complaint of Inability

dilinate calls after mhuatlon from BST.
ICLHC submits trouble on 6 UNE DSI digital
loops to BellSouth on behalf of CLEC business
ustomer who cannot receive calls after migration
tom BST.

'ICLEC reports trouble on UNE analog loop· port
combination to BST In response to CLEC
esldential customer complaint that they cannot
'ecelve calls.
Deleted

CLEC reports trouble on UNE analog loop - port
,combination to BST on behalfof CLEC business
Icustomer whose Three-Way Calling feature Is not
functionlnll properlv.

x

x

x

x

x x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x
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:CLEC reports customer cannot originate call on n I X I I I X I I I I I I X I B I X
,ne SL2UNE DSI digital loop to BST.

ICLEC reports trouble on UNE ISDN BRlloop to I I X I I ..--x I I I I I I I X n I X
IBST on behalfof CLEC residential customer who

nnot make or receive calls.
CLEC submits troubles NDT on UNE ISDN BRI I I X I I R X I I I I I • I X D I X
'loop to BST In response to CLEC residential
customer's report. Trouble report merits
Emer enc Commitment.
,GLEC reports trouble on three UNE ISDN-BRI X I I I X
loops to BST In response to CLEC business
ustomer complaint that they cannot originate

Icalls.
LEC reports trouble on unbundled -UNE ISDN- B I X I I I X I I I I I U I X I I X

BRlloop to BST on behalfofCLEe residential
ustomer who cannot orlRinate calls.

Deleted

XXXX

~l-l#h4·f)Q93/28/200() Georgia ass Evaluation
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X

X

X

XX

XX

XX

X

LEC reports vertical feature trouble on -UNE I I X I I I I I X I I I I I X n I X
ISDN·BRI port to BST for CLEC residential line.

Deleted

CLEC reporls Irouble on ISDN BRI UNE loopln I h I I I X I I I I I I I X I I X
Iresponse 10 customer cannot receive calls

LEC reports trouble on UNE dlgllalloop to BSTn I X I I n X I I I I I n X I U X I X
,In response to CLEC business customer's Inability
ito receive Incomln2 calls on their ADSL.
Deleted

L

~ I I I I I
X

I I I ~X X X X

l~llMlf}993!28/2()U()
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xxxx

ICLEC reports outage on UNE DSI IOF loop H I X I I I X I I I I I I X I I I X
omblnatlon to BST.

ICLEC reports transmission problems on UNE a IX I I I I x I I I I n x I H I X
PSIIOF loop combination to BST.
!

I IxICLEC reports PBX trunk failure on unbundled I I I I I I I I X B X I I I X
'dIgital loop to B8T.

lUl-Ml-999:J/28/2000
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I
CLEC reports trouble on resale POTS line on
behalfof CLEC business customer unable to
'ecelve calls.

!CLEC reports trouble on resale POTS line on
!behalfof CLEC residential customer unable to
irecelve calls.
Deleted

x

x

x

x

x

x x

x

x

x

x

.J.';U·l-&l.w~)93/28/2()OO
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Scenario # 601; CLEC reports SL2 UNE analog loop trouble to BST on behalfofCLEC business customer
who cannot receive or originate calls.

"

Scenario Description:

CLEe business customer with SST design
UNE analog loop reports to CLEe that they
cannot receive or originate calls on their
line.

CLEC isolates trouble to analog loop and
submits a trouble report to SST using the
loop circuit id.

After the trouble is reported, the customer
calls back to inquire about trouble status.

Requirements Addressed:

Network Configuration:

1

·..····..····....···..··..··..··..~·~EC. ,
i

I Colo I

I
I BST IBST Loop

Switch

Ii I
I I
L ..1

Scenario Characteristics:

l::::.
Customer

Test Conditions
Normal Volume X Error X
Peak Volume y Cancel X

Ti"':""·... Tvnp- - • J ~re8
. - - .

lal.C I

InstallaUon Non·installatlor Co/LOOD SWitch Transport TAFI ECTA

X X X

3/28/2000
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Scenario # 602: CLEC reports SL2 UNE analog loop trouble to SST on behalfofCLEC residential
customer who cannot originate or receive calls.

Scenario Description: Network Configuration:

CLEC

BSTLoop

BST
Switch

f· • ••••..• ··.. ..·· ·1

, , Colo I
~ l::i
F I Customer

!

I I I I I I
t .

A GLEC residential customer reports to
GLEC that they cannot receive or originate
calls on their line. GLEC provisioned the
service through SST supplied design UNE
analog loop.

CLEC isolates trouble to analog loop and
submits a trouble report to SST using loop
circuit id.

Customer calls regarding later regarding
trouble status.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

Tro' Ih 14 Tvn~ - J ~rl:UIi - - .
IIIIUtl ...U:~ I.

Installation Non-Installatlor CO/LOOD Switch TransDOrt TAFI ECTA

X X ·X

3/28/2000
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Scenario # 603: CLEC reports SL2 UNE analog loop trouble to BST on behalfofCLEC business customer
who cannot originate calls.

Scenario Descr;ption:

A CLEC business customer with two SST
supplied design UNE analog loop reports to
CLEC that they cannot originate calls.

The CLEC isolates the trouble to SST
analog loop and submits a trouble report
using the loop circuit id.

Requirements Addressed:

Network Configuration:

CLEC

i········~············~····· ..........._-

I
II BST M BSTI Swl"" ~ Loop

I !
~......... I........................................,J

Scenario Characteristics:

/:::,.
Customer

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X

TrOl lh 10 TVD9 . J~rAA
..

* - .
! IIIU~lll:IILtt'!

Installation Non-Installatlor CO/LOOD Switch TransDort TAFI ECTA

X X X
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Scenario # 604: CLEC reports SL2 DS1 UNE loop trouble to SST in regard to CLEC residential customer
complaint that they cannot originate calls.

Scenario Description:

A GLEG residential customer with SST
supplied design digital UNE loop reports that
they cannot originate calls.

GLEe isolates the problem to SST loop and
submits trouble report

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume y. Cancel X

Network Configuration:

l BST 1 mm Tnnn D.Term I

r..···_··············_~· ..·~!.r' Customer

! Term I
! BST_ M i
I Switch D I
i F
i i
i I
! !.......................................................1

Scenario Characteristics:
"- Tvoe -- - J.~r~~ I • . - .
II •

Installation Non·lnstallatlor Co/Loon Switch Transoort TAFI ECTA

X X X
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Scenario # 605: CLEC reports SL2 UNE analog loop trouble to SST in response CLEC business customer
complaint that they cannot originate or receive calls.

Scenario Description:

A CLEC business customer with BST
supplied design UNE analog loop reports
that they cannot originate or receive calls.

CLEe isolates problem to BST analog loop
and submits trouble report using the loop
circuit id.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume Y: Cancel X

Network Configuration:
I

rCLECJ........., .........,t....··..·..·...... I
i_I
I I Colo I

BST LoopsI M I
~

I BST D .i Switch F I
CustomerI ,

I J !
- il...............................................;

-

Scenario Characteristics:
.... Tvoe l~r~~

~ r .
II

Installation Non·lnstallatior ColLoOD Switch Transoort TAFI ECTA

X X X
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scenario # 606: CLEC reports trouble on an SL2 UNE analog loop to SST on behalfofCLEC residential
customer who cannot receive calls.

Scenario Description: Network Configuration:

~

CLEC
.......,:.................................. I

I Ii I - Colo I
1 M I BSTLoopBST D I

I Switch F I Customer
i i
! I

! ..1~ .

CLEC isolates to BST analog loop and
creates a trouble ticket.

A CLEC residential customer with BST
supplied design UNE analog loop reports
that they cannot receive calls.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X

Trnl1h 16 TVDe -
III. ~~rea - r .

Installation Non-Installatlol Co/Loon Switch Transnort TAFt ECTA

X X X
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Scenario # 607; CLEC submits trouble report on SL2 UNE analog loop to BST on behalfofa CLEC
business customer who complains about noise on the line.

BST
Switch

Scenario Description:

A CLEC business customer with a SST
provided design UNE analog loop
complains about noisy line.

CLEC isolates to SST analog loop and
creates a trouble report.

Requirements Addressed:

Network Configuration:

CLEC

r·..·......·..........·....·....···· ··......·..1
I

Colo I
M . BSTLoop

D .
F !

I
I' .' ,I
I !.........................................................

Scenario Characteristics:

b:.
Customer

Test Conditions

Normal Volume X Error X
Peak Volume y. Cancel X

T . .TVOA -- .. r~ JiLrAa
I- _ _ .
11I11.~1 I "I1:to!! I

Installation Non-instaillillor CO/LOOD Switch TransDort TAFI ECTA

X X X
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SCenario # 608: CLEC submits trouble report on SL2 UNE analog loop to SST in response to CLEC
residential customer's complaints ofcross talk.

Scenario Description: Network Configuration:

6

CLEC

t ..•..•......·....•••• ....··......··.. ....·······1

I Colo I
I M! UNELoop
! BST D
! Switch F i Customer
I II I
I I
I I. Il :

GLEG isolates to SST analog loop and
creates a trouble report.

A GLEG residential customer with BST
provided design UNE analog loop complains
about cross talk.

Requirements Addressed: Scenario Characteristics:

Test Conditions
Normal Volume X Error X
Peak Volume ')( Cancel X

T Tvm~ - r~ l~n~a - -U.U~llitl:(;

Installation Non.lnstallatlor Co/loon Switch Transnort TAFI EeTA

X X X
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scenario # 610; CLEC reports line failure to SST on SL 1051 UNE loop.

Scenario Description:

CLEC residential customer with SST
provided UNE non-design UNE loop reports
NOT.

CLEC issues test and isolates to the SST
loop. CLEC creates trouble report.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

Network Configuration:

-l SST 111MI<' T---
~Term I....

r..................... SST OS1
Customer

I .................._ ...........}

I 8ST- I
i Ll'erm!
. 8 I
I ST" M iI Switch 0 I
iF!
I I
: I
I _!
L.................................... I................

Scenario Characteristics:

Trr--'· ... 1- TVDe - r~ llrA~ - .
: Inllo!r I ..U:I-l I

Installation Non-Installatlor CO/LOOD Switch TransDon TAFI ECTA

X X X

3/28/2000
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scenario # 611: CLEC reports trouble on SL2 UNE loop to SST in regard to CLEC business customer
complaint that they cannot originate calls.

b:.

Scenario Description:

Small GLEG business customer, served by
GLEG switch and a design UNE loop,
cannot originate calls.

GLEG issues test and determines that
problem is confined to the SST loop. CLEe
creates trouble report.

Requirements Addressed:

Test Conditions
Normal Volume X Error X

Peak Volume )( Cancel X

Network Configuration:

CLEC

r..···..........·..·..·......·..·..· ···....··..1
i Colo I
I M I UNE LoopI BST D
! Switch F I Customer

I II .
....... 11.." 1

Scenario Characteristics:

TVD9 rK ~lrAa - ...
Installation Non·lnstallatlOl Co/loon Switch Transoort TAFI ECTA

X X X
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Scenario # 612; CLEC reports trouble on SL2 DS1 UNE loop to BST on behalfof residential customer
who cannot originate calls.

Scenario Description:

CLEC residential customer, served by CLEC
switch and BST design UNE loop, cannot
originate calls.

GLEG issues test and isolates to the BST
loop. CLEG submits a trouble report.

Requirements Addressed:

Network Configuration:

BST I liNE I onp
Term

BST OSl

r-········----.....ffj·j
I Term

! aST

I Switch lJ! F j

I I
i i
! i
I I
~ l

Scenario Characteristics:

~
Customer

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X

TrOllh IA Tvoe -
Ill. l~rAa . .. - .

Inll.n u"':'" I.

Installation Non·lnstallatlor Co/lOOD Switch Transoort TAFI ECTA

X X X
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Scenario # 613: CLEC reports trouble on SL2 UNE analog loop to SST on behalfofsmall CLEC business
customer who cannot receive calls.

Scenario Description:

Small GLEG business customer, served by
CLEe switch and a BST designed UNE
analog loop, cannot originate or receive
calls.

CLEC issues test and determines that
problem is confined to the SST loop. CLEC
submits trouble report.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

Network Configuration:

CLECr·....·......·..............···....·,··..·......l
. I

Colo !I BST Loop

~BST i ~ •

Switch F I Customer
I

I
I......................................................

Scenario Characteristics:

TrOl1h1a. TVD~
..

J~rAJ:1I
I • ~ ....;. .

IldLI' •

Installation Non·lnstallatior ColLooD Switch Transnort TAFI ECTA

X X X
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Scenario # 614: CLEC reports trouble on SL 1 UNE analog loop to SST on behalfof residential customer
who cannot receive calls.

Scenario Description:

CLEC residential customer, serve.d by
CLEC switch and BST provided non-design
UNE analog loop, cannot receive calls.

CLEC issues test and isolates to the BST
loop. CLEC submits trouble report.

Requirements Addressed:

Network Configuration:

CLEC

r
....·......····..·....···........·..·I ..··....·..1

I
. Colo I

BST M i BST Loop

i Switch D I
i F
iI II .
L..................................... ,I..............

Scenario Characteristics:

l:i
Customer

Test Conditions

Normal Volume X Error X
pp.ak VollJmp. y Cancel X

- . .Tvn9 r~ l~r~a r .
II

Installation Non·lnstallatlol CO/LOOD Switch TransDort TAFt ECTA

X X X
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Scenario # 615: CLEC reports No Dial Tone on SL 1 UNE analog loop to SST in response to CLEC
business customer complaint.

Scenario Description:

CLEC business customer with SST
provided non-design UNE analog loop
reports NDT.

CLEC issues test and determines that
problem is confined to the SST loop. CLEe
submits trouble report

CLEC cancels the trouble report before
dispatch.

Requirements Addressed:

Network Configuration:

CLEe

, .............,......

I I 1
II BSTI Switch BST Loops

I I
I I JI -'
=. .

Scenario Characteristics:

I::i
Customer

Test Conditions

Normal Volume X Error X
Peak Volume y. Cancel X

. TVD9 J~rA~ - r .
II Ildlil

InstaRatlon Non-Installatior CO/lOOD Switch TransDort TAFI ECTA

X X X
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Sceoario # 618: CLEC reports trouble on UNE analog loop/port combination to BellSouth on behalfof
CLEC residential customer who cannot receive or originate calls.

Scenario Description:

GLEG residential customer with BST
supplied UNE analog loop/port
combination reports that they cannot
receive or originate calls.

GLEG isolates to BST UNE loop and
submits trouble report.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Pp-Ak .. y Cancel X

Network Configuration:

BST
BST LooP.1\

Switch tJ.

Customer

Scenario Characteristics:

TrOl.~ I ... TVDA
_..

• JlrAA - - .
'ldL."

Installation Non·lnstallatlm Co/LOOD Switch TranSDort TAFI ECTA

X X X X

3/28/2000
Appendix B-5 - M&R Scenarios Page B5-15

Georgia ass Evaluation
Master Test Plan
Version 4.1



Scenario # 620: CLEC reports trouble on a UNE analog loop/port combination to SST in response to
CLEC residential customer complaint of inability to originate calls.

Scenario Description:

Recently after migration from 8ST, CLEC
residential customer with SST prOVided
UNE analog loop/port combination cannot
originate calls.

CLEC isolates to SST UNE loop and
submits trouble report.

Customer requests status from CLEC.

Requirements Addressed:

Test Conditions

Normal Volume X Error X

Peak Volume )( Cancel X

Network Configuration:

r....··......·......·....··..··........···,

I
i

I i BSTLoop A
I BST U
i Switch I Customer
i

I
l ..

Scenario Characteristics:

- . TVDe -
I ft.. J:~rea r .

I.
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scenario # 621: CLEC submits trouble on 6 DS1 UNE loops to BellSouth on behalfof CLEC business
customer who cannot receive calls.

Scenario Description: Network Configuration:

SST
TermI b-

BST DS1 UNE Loop Customer

r··········..··..··..··..·..····..··.. ···........1
i !

I BST I
! Term I
! 8ST.- M II Switch D I
I F I
I I
I !
I I
~ l

Customer requests status from CLEC.

CLEC determines that problem is confined
to SST UNE loop and submits trouble
report.

A CLEC business customer inability to
originate calls on 6 BST provided UNE DS1
loops.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
pp-ak Volume )( Cancel X

- ~. Tvoe rK IJlrp-;l
I • ~ - .

II I InIHII ...I:H I
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scenariQ # 622: CLEC repQrts trQuble Qn UNE analQg loop/port combination to SST in response tQ CLEC
residential customer complaint that they cannot receive calls.

Scenario Description:

A CLEC residential customer with BST
provided UNE analog loop/port combination
cannot receive calls.

CLEC isolates to BST UNE port and submits
trouble report.

Customer requests status from CLEC.

Requirements Addressed:

Network Configuration:

1..··..······..···..··....·..·..........··1

I M I
I D I BST
I BST F I Loop
I Switch wI
! v- I

I ~ !. I

t 1

ScenariQ Characteristics:

b.
Customer

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X

TrOllh la Tvne
_.

. l~rea
I. _ _ .
1 II IL~I 11lIL;1'! I
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Scenario # 626: CLEC reports trouble on a UNE analog loop/port combination to SST in response to CLEC
Business customer complaint of inability to originate calls.

Scenario Description:

A CLEe Business customer with BST
provided UNE analog loop/port combination
cannot originate calls.

CLEC isolates to BST UNE loop and
submits trouble report.

Customer requests status from CLEC.

Requirements Addressed:

Network Configuration:

r..········..···..·..·..··......······..·,
i II :
I II BST I BST Loop

I Switch

ji 01 I
I I
L ..!

Scenario Characteristics:

~
Customer

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X

TrOl1hlA TVD9 - r~ l~rAA - - .
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ScenariQ #627: CLEC repQrts trQuble Qn SL2 DS1 UNE IQQp tQ SST Qn behalfQfresidential custQmer whQ
cannQt Qriginate calls..

ScenariQ DescriptiQn:

GLEG residential customer, served by
GLEG switch and BST design UNE loop,
cannot originate calls.

CLEC issues test and isolates to the SST
loop. GLEG submits a trouble report.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X

NetwQrk CQnfiguratiQn:

BST IINR I.nnn
~Term I

BST DS1
Customerr..·..·....·....·..·..·..··..........····..··..··1

I BST
i Term
I

BST MI -Swltcb D

I F
I
I

I
l.....................................................!

ScenariQ Characteristics:

Tr0l1h1o TVOQ
_.

• jlrA~
I _ - .

I
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Scenario # 628: CLEC queries SST maintenance & repair systems in order to verify calling plan for CLEC
business customer served by SSTprovided UNE analog loop/port combination.

Scenario Description: Network Configuration:

, .1

~
Customer

-
M
D

BST I- F
Swllch wI Iv-

~oh I
I

L....- I

j....·..··....··.........··..·......·....·l

CLEC queries SST system to verify customer
account's services and features.

Note: TAFI does not resolve "billing
problems." It compares CSR with what is
programmed in the switch.

CLEC business customer with three SST
UNE analog loop/port combinations claims
that they have been charged for the wrong
calling plan.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

TI Tvne
_.

. JJ~rASl
I _ - - .
I II IL~. UIL;~ •
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scenario # 629: CLEC queries BST maintenance & repair systems in order to verify features for CLEC
residential customer served by BSTprovided UNE analog loop/port combination.

Scenario Description:

CLEC residential customer with SST
provided UNE analog loop/port combination
claims that they have been charged for a
feature that they don't have on their line.

CLEe queries BST system to verify customer
account's services and features.

Note: TAFI does not resolve "billing
problems." It compares CSR with what is
programmed in the switch.

Requirements Addressed:

Network Configuration:

, =j

M II D I BST Loops
! BSTI.F I
'Switch wI I
I v- I
i (;ol( :. I
! I.- i
I IL :

Scenario Characteristics:

~
Customer

Test Conditions

Normal Volume X Error X
Peak Volume y. Cancel X

TrOLlh £\ TVlie a.
ft.. J.~rea

. . - .
I
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SCenario #630: CLEC queries BST maintenance & repair systems to obtain Trouble History Report for
small CLEC business customer served by BSTprovided UNE analog loop/port combination.

Scenario Description: Network Configuration:

~

r--

IM
D ! BST Loops

BST I- F

ISwitch wI
v-

~oll

'-- I

r..····....·..··..·..····....·........···

I

I
! I.............................................

CLEC will query BST system to obtain
information.

Small CLEC business customer with BST
provided UNE analog loop/port combination
requests Trouble History Report for all
lines.

Requirements Addressed: Scenario Characteristics:

Test Conditions
Normal Volume X Error X
Peak Volume '}{ Cancel X

Tr0l1h1o Tvne
_.

rK J~r~j11 - - .
IILlL;1t •

Installation Non·lnstallatior CO/lOOD Switch TransDort TAFI ECTA

X
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Scenario #631: CLEC reports 3Way Calling is inoperable on a UNE BSTprovided UNE analog loop/port
combination.

Scenario Description: Network Configuration:

b,.

I

I
I BSTLoopsI

BST I
Switch I

I

r····:···············:······~·····l

I
i

l ~ ~ == 1

CLEC isolates to BST port and submits
trouble ticket.

CLEC residential customer with BST
provided UNE analog loop/port combination
reports 3Way Calling is not working.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume y. Cancel X

Tro11h 10 Tvoe J~rp-~
I • , r .

Installation Non-Installatior Co/loon Switch Transoort TAFI ECTA
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Scenario # 633: CLEC reports trouble on SL2 DS1 UNE loop to SST on behalfofresidential customer who
cannot originate calls.

Scenario Description: Network Configuration:

UNELoop

~
ustomer

BST I

Term

BSTlJ
,......... ...........,

I
I

BST I
Term

BST .. M
Switch 0

F

I
......................................................1

r'"GLEG issues test and isolates to the SST
loop. GLEG submits a trouble report.

CLEC residential customer, served by CLEC
switch and SST design UNE loop, cannot
originate calls.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume v Cancel X

TrOllh 10 Tvne - r;" J:~rea - - .
UIL~I li'IIl~~ •
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SCenario # 634: CLEC reports trouble on ISDN-BRI UNE loop to BST on behalfofCLEC residential
customer who cannot make or receive calls.

Scenario Description:

A CLEC residential customer with SST
provided ISDN-SRI UNE loop reports that
they cannot receive or make calls on their
line.

CLEC determines that problem is confined
to SST UNE loop and submits trouble.

Customer calls regarding trouble status.

Requirements Addressed:

Test Conditions
Normal Volume X Error X
Peak Volume y Cancel X

Network Configuration:

-ICLECJ
1' 1 1

I Colo

I ;BST UNE Loop

I BST ~ I-I~ b.
I Switch F I Customer
I II !

l J

Scenario Characteristics:

TrOl.h1a TVDP- . - ~~rA~
I • - - .

I ....L~ •
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SCenario # 635: CLEC submits troubles NOT on UNE ISDN-SRI Loop to SST in response to CLEC
residential customer's report. Trouble report merits Emergency Commitment.

Scenario Description:

A CLEC residential customer who is an on
call doctor with BST provided UNE ISDN
BRlloop reports NOT on their line.
Because the doctor is on-call ticket requires
emergency commitment.

CLEC determines that problem is confined
to BST UNE port and submits trouble ticket
into ECTA.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume x Cancel X

Network Configuration:

CLEC
................................... ..........1

I II Colo !

I BST ~ eST UNE Loop IJ:.
I Switch F' Customer

I IL .

Scenario Characteristics:

- .
'Tvne -- . j~r~A - r .

It
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scenariQ # 636: CLEC repQrts trQuble Qn three ISDN-BRI UNE IQQps tQ BST in response to CLEC
business customer complaint that they cannot originate calls.

I

Colo !

BST UNE Loop
M
D
F C

ScenariQ Description:

A CLEC business customer with SST
provided design UNE ISDN-SRI loops
complains that they cannot originate calls on
all three lines. .

CLEC determines that problem is confined
to SST UNE loops and submits trouble into
ECTA system.

Requirements Addressed:

NetwQrk Configuration:

r·..··· ··..·
i

I
I I BSTI Switch

I
I' " 'I
t ,;

Scenario Characteristics:

~
ustomer

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

TrOLlh IA Tvoe - J.lrea - -"IL~. UlILrli
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Scenario # 637: CLEC reports trouble on UNE ISDN-SRI Loop to SST on behalfofCLEC residential
customer who cannot originate calls.

Scenario Description: Network Configuration:

Customer

CLEC
r··..· ·..··· ·· ·..· ..
I Cob I
I I

I
I BST ~ I BST UNE Loop /:).

Switch F

I I
I I
i I
~ J

CLEC determines that problem is confined
to BST UNE loop and submits trouble via
the ECTA interface.

A CLEC residential customer with a BST
provided UNE ISDN-BRlloop complains that
they cannot originate calls, although they
can receive calls.

Requirements Addressed: Scenario Characteristics:

Test Conditions
Normal Volume X Error X
Peak Volume y. Cancel X

- TVDe
.

J.~rea
~r - .

I ·lIn~....n;R'! •
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